
 

 Billing regionBrevenue@joburg.org.za 0860562874   

Joburg Water https://customer.forcelink.net/joburg_ 
water/login 

0116881699   

City Power www.citypower.mobi/login 0114907484   

JRA  hotline@jra.org.za 0112985000   

Pikitup info@pikitup.co.za 0100555990 / 0873571068   

City Parks jcp@jhbcityparks.com 0113755555 / 0860562874   

Ambulance, fire, JMPD  0113755911   

Ask Cllr Kyle Jacobs 
(0791571525) via 
WhatsApp to escalate 
unresolved issues in the 
following format: 

▶ Name: 
▶ Number: 
▶ Full address: 
▶ Reference number: 
▶ Short description of issue: 

  

 

FAQs #5 of 2025:  
How do I report a council issue? 
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